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If you can connect to it, 
we’ll support it

Support for 
the cloud

Even when we’re not 
there, we’re there

Support from
the cloud

Services that will make 
your business more 
efficient and secure

Businesses are increasingly 
turning to Cloud-based tools 
for their convenience and cost 
savings. Dataprise can even 
help you set up, maintain and 
support your preferred Cloud 
services, including:

•	 MS Office 365

•	 SalesForce

•	 Google Apps

•	 Zoho Office

•	 Intuit
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Need help building a Cloud 
strategy or support for your 
existing Cloud? Call us today

Anticipating that our customers may move 
some of their IT assets to the Cloud, we’ve 
augmented some of our ‘traditional’ support 
services along with them, so that we can 
provide our same high-quality technical 
support – from the Cloud. 

All of our Support365™ plans feature a wide 
range of Cloud-based support services, so If 
you’re shorthanded due to IT staff absences, 
away for a long vacation, or home tucked 
away in bed – you can relax and rest assured 
that Dataprise has your office and your Cloud 
completely covered.

Our Cloud support service is an always-avail-
able resource, staffed around the clock with 
certified technical consultants who are ready 
at a moment’s notice to assist anyone in your 
organization.

On-site Services
Dataprise assigns every Support365™ 
customer a team of highly experienced, 
certified technical consultants and 
account management specialists

*Unlimited access to a 24x7 live Help Desk 
staffed around the clock with certified 
technical network consultants available
to provide you with immediate assistance

Help Desk Services

Cloud Services
All of our Support365™ plans feature 
a wide range of Cloud-based tools and 
services to help support your cloud, your 
office - or both

Consulting Services
Experienced IT professionals providing 
you with strategic planning and consult-
ing, advising you on how to best leverage 
your IT assets

* Please contact a member of our IT consulting team for 
further details on our Unlimited Help Desk Option.

Cloud
Services
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