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Dataprise: About Us

In today’s dynamic business environment, organizations require a new type of Strategic IT Partner to secure,
optimize, and support their businesses while powering future transformations and innovations. That's where
Dataprise comes in.

Founded in 1995, Dataprise is the leading strategic IT solution provider to IT leaders who believe technology should
allow them to be the best at what they do. Dataprise’'s unbeatable IT solutions and services are tailored to the
needs of strategic CIOs and provide best-in-class managed security, network, infrastructure, collaboration,

mobility, and end-user solutions.

30+ 500+ 10+ 2,000+ SOC 2 Type 2

Years of Managed Full-Time Support Locations Total Active }{

IT Services Team Throughout Customers
the U.S.

Independently audited / certified for adherence with SOC 2 standards

We serve as a client’s Single Strategic IT Partner by delivering a broad and integrated portfolio of solutions all
aligned with helping drive growth today and transforming tomorrow. Partnering with Dataprise brings:

+ A Cybersecurity team with unmatched capabilities that consistently evolve

+ An Infrastructure team focused on business resiliency at every layer

+ A 24x7 Service Desk dedicated to outstanding end-user experiences

+ A single pane of glass to show you everything Dataprise is doing for you in real-time

* A single partner with deep expertise and the broadest managed services portfolio
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We Enable Strategic IT
Leaders to Focus on
Their Mission

At Dataprise, we handle the
technology, so you can focus
on your organizations
mission. We leverage our in
depth knowledge of your
industry talent, and our
best-in-class service to provide
you with a winning formula to
help your business succeed
above its competitors.

We Are Adaptable
Dataprise serves organizations
of all sizes with carefully
tailored managed solutions
and projects. We cross
industries and provide
services to almost every
business vertical. You can
leverage Dataprise either as a
co-managed or supplemental
asset, or as a completely
outsourced IT partner. In both
cases, Dataprise allows you
to focus on your business

We Have a Deep Pool

of Expertise

With over 500+ certified IT
experts skilled in technologies
across cybersecurity,
infrastructure, mobility, and
more, our team works with
your organization to ensures
your IT challenges are tackled
efficiently and effectively.

We Assign You

Your Own Team

You're assigned a team of
experts who you'll know on

a first-name basis. This is
designed to take the basic
day-to-day functions and
responsibilities off your hands
and lets you continue working
on what drives your business.
Based on your unique solution
plan, you could also have an
assigned technical services
manager, a program manager,
or a technical consultant.

We Deliver Integrated,
Resilient Solutions

We manage and support effect, resilient IT infrastructure that
enables ClOs to focus on their strategic priorities to compete
with unique advantages in their markets. Dataprise does this by
leading with cybersecurity, the only way to

protect a company and its sensitive data.

While our services are comprehensive
and integrated, they are also modular,
so companies with some internal IT

resources can get the help they
need in specific areas.
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MANAGED
CYBERSECURITY
Comprehensive security
solutions designed to
protect, detect and
respond to threats to
keep your data secure and
reduce risk. Our security
services integrate
seamlessly with our
infrastructure services
so that your IT
environment is secure.

MANAGED

SERVICE DESK

Integrated with our
security and infrastructure
services, our multi-channel
support experience solves
your user issues quickly
and helps identify trends
and issues in your IT
environment.

PROFESSIONAL
SERVICES

We provide a
comprehensive suite of
professional services
across a wide array of

technologies and solutions.

From migrations to IT
assessments, we have

the expertise you need

to take your organization's
IT environment to the
next level.

MANAGED MOBILITY
SERVICES

End-to-end mobility
management from
strategy, procurement,
and deployment to
configuration, support,
security, and management.

MANAGED DATA
PROTECTION

Business resiliency

and continuity is our
commitment with modern
data protection and
industry-leading
Disaster-Recovery-as-a-Service
(DRaa$) fully integrated

with cybersecurity.

MANAGED
INFRASTRUCTURE
Our Managed
Infrastructure we create
optimized , cohesive,
and streamlined IT
environments across
server, storage, and
network components
and easily scales as an
organization grows.

FIELD
SERVICES

We provide highly

technical resources to

assist your organization.
From end-user management
to IT services management,
our certified consultants
can fill your IT department
gaps and help you focus

on running your business.

MANAGED COMMUNICATION
AND COLLABORATION

Our highly scalable unified
communications solutions
provide users with the
benefits of a traditional
phone system plus an
extensive set of rich
collaboration features.
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