IT MANAGEMENT
SERVICES

Discover how our monitoring,
management,and support solutions can
help your company win

With Dataprise, we operate around the clock to ensure your environment runs
smoothly and efficiently. We accomplish this objective through a combination of
proactive remote monitoring, automated system management, and on-site network
support. With 24x7 access to our Service Desk and Network Operations Center (NOC),
we maintain a close eye on your network for efficient issue validation and remediation.

We view these relationships as true partnerships. We are all in this together. And, we
are dedicated to ensure you win with IT.

DISCOVER WINNING SOLUTIONS FOR IT MANAGEMENT SERVICES
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Win with Dataprise

I'T

Services

What are the benefits to utilizing Dataprise IT Management Services?

Management

Dataprise offers winning solutions for IT Management Services. Benefits include:

e Flexible services plans designed to make it simple for your organization to plan and budget
for the necessary IT services

o Full high-level advisory and consulting services
® 24x7 monitoring and early detection of issues
e Efficient issue validation and remediation

What is Dataprise’s approach to IT Management?

Dataprise approaches your environment with proactive and preventative measures that align with
your overall business objectives. We partner with you to enable technology to give you an unfair
competitive advantage and keep you winning with IT.

e What technology can Dataprise handle?

When it comes to your servers, desktop PCs, routers, switches, firewalls, printers, wireless
devices, cabling, and the rest of your in-house network infrastructure, Dataprise ensures it all runs
smoothly. From routine backups and maintenance to high-level strategic advice, we've got every
aspect of your office technology covered.

How can IT Management Services reduce costs for my organization?
Dataprise IT Management Services can reduce costs for your organization by:

e Resolving issues in real-time and minimizing costly downtime

e Reducing maintenance costs with regularly scheduled patches, updates, etc.

e Reducing the traditional on-site or “break-fix” support through automated systems
management
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