Dataprise Managed Infrastructure

We modernize infrastructure - helping forward-thinking IT leaders
create technology solutions that enhance customer loyalty,
increase profitability, and mitigate risk.

In a digital economy, IT infrastructure is the backbone of your organization. Having your infrastructure available
24x7x365 is critical to your success in delivering seamless internal and external stakeholder experiences.

Our Managed Infrastructure solutions are optimized for the challenging needs of midmarket companies.
We bring a comprehensive understanding of all layers of infrastructure and the connections required to
provide continuous, uninterrupted business services. Our approach to technology allows us to provide the

optimal solution for your needs, deliver high-quality service, efficiently solve complex issues, and scale
with you as your needs evolve.

We embrace leading technologies to help reduce downtime, improve efficiencies, and enhance employee
productivity so that technology can enable your business to be the best at what it does.

Key Benefits: * ‘

e 24X7x365 monitoring and alerting for server, e Performance tuning and proactive maintenance

storage, and network
e Inventory / asset reporting

e Troubleshooting, remediation and support
e Pools of skilled, trained and certified technology

e Patching and updates experts across multiple technologies
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Our Solutions Include:

Server Management
Ensure secure, highly available server infrastructure in your organization’s with proactive
server management and maintenance for your physical and cloud-based servers.

Storage Management
A managed storage solution ensures top availability and perfromance so that your user can
access the data they need wherever and whenever they need it.

Network Management
To safeguard the end user experience organizations must ready their networks for the future.
Our Network Management solutions keep your network devices available and secure.

Data Protection
Protect your essential systems, applications, and data from loss and prevent costly downtime.
Planning ensures your customers can access your services, no matter what happens.

Unified Communications-as-a-Service

The Dataprise Connectivity and Communications team can implement a cost-effective,
highly scalable unified communications solution that provides users with all the benefits
of a traditional telephone system, plus an extensive set of rich collaboration features.

Endpoint Services

Whether in office or remote, your workforce relies on their devices to help them perform
at their best. We help ensure their endpoint technology is running at top-performance
efficiently, securely, and consistently.

Endpoint Inventory

Our imaging and inventory management takes the burden of employee device set-up off
your shoulders so that you and your team can focus on initiatives that continue to grow
your organization.
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