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Dataprise Fully Managed: Cloud Edition

Dataprise’s fully managed, fully secured complete cloud solution is your IT platform as a service. This all-in-one
platform is designed to deliver everything a small to midsize business needs to stay productive, secure,
and efficient.

We combine a Microsoft Cloud-powered IT environment with the productivity, data protection, and security
tools required to keep your business operating at peak performance. We then wrap it in 24x7 real-time support
from our IT pros who are focused on giving your end users a harmonious IT experience.

We provide an expertly configured cloud-based IT infrastructure that harnesses the power of
Microsoft 365 and Azure. This modern cloud approach eliminates the need for on-premises

hardware, delivers flexibility, and makes it easy to support a hybrid workforce. Once in place,
our team monitors, manages and optimizes the platform to keep your business running.

Keep your employees productive, connected, and happy with real-time support when they need
it and how they need it. Your team can reach our 135-person team by chat, email, phone or our
myHelpDesk™ app and expect a rapid response. Our mission is to deliver simply the best
end-user experience.

A highly resilient infrastructure is table stakes for all businesses regardless of size. That's why
Dataprise loaded this all-in-one platform with must-have data protection and cybersecurity
capabilities including next-gen ant-virus, endpoint detection and response,

multi-factor authentication (MFA), backup, disaster recovery and more.
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Delivered at a fixed monthly cost — to run, grow, st

and drive your business forward.

Experience the difference of a harmonious IT
platform flawlessly orchestrated for your business.
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What's Included?
FulyManaged ITPlatform | |

Microsoft 365 Subscription
- OneDrive Cloud File Storage
- Office Applications
Microsoft Azure Cloud Services
Microsoft Azure Active Directory
24x7 Server & Network Monitoring
Proactive Maintenance
RealTimeTsuppor
Unlimited End-user Support 24x7 via Dataprise’s Premier Service Desk
- Access via phone, email, chat or myHelpDesk™ Mobile App

End-user Installs, Moves, Adds, Changes & Deletions

Advanced Service Level Agreements

Advanced Cybersecurity Protection -

Multi-Factor Authentication (MFA) to protect your users and data from cyber risks v
v

Managed End-User Anti-Spam and Advanced Email Recovery Services

Next generation endpoint protection delivering Anti-Virus, Anti-Malware, and Anti-Ransomware protection v
and managed by Dataprise’s SOC

Advanced Resiliency & Data Protection -
Managed Data Protection for Office 365 with secure cloud-to-cloud data protection

v
Cloud Resiliency via Azure Site Recovery v

IT Strategy & Reporting -

Named Account Manager

v
Monthly Program Reporting & Analytics v

Why Choose Dataprise?

As one of the nation’s largest Managed Service Providers (MSP),
Dataprise helps small and midsize businesses throughout the United
States with our unique approach designed to align IT with their Learn More
business objectives. With over two decades of experience delivering

technology management, cloud and cybersecurity solutions, as well VISIT DATAPRISE.COM
as over 300 certified IT experts, we are well positioned and ready to

help each business embrace IT harmony.multi-factor authentication Call us at 1-888-519-8111
(MFA), backup, disaster recovery and more.
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