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Email Series for End-Users 
 

As the cybersecurity threat landscape continues to evolve, it's 
essential for organizations to foster a culture of vigilance and 
awareness among employees.  
 
This collection of email templates for Cybersecurity Awareness 
Month in October is designed to help you communicate important 
cybersecurity topics effectively. From password best practices to 
personal security tips, these templates aim to educate, inform, 
and engage your team in safeguarding your critical data. 
 
Feel free to customize each template to fit your organization’s 
tone and specific needs. Let’s work together to create a safer 
workplace for everyone! 
 
Email Template Topic Overview 
 
Email 1: Password Best Practices 
Email 2: Preventing Phishing 
Email 3: Personal Security Tips 
Email 4: Mobile Device Security 
Email 5: Wrap-Up and Cybersecurity Resources 
 
We recommend sending one email a week throughout the month 
of October! 
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Email #1: Password Best Practices 
 
Email Subject Line: Cybersecurity Awareness Month: Password Best Practices 
 
Dear Team, 
 
In an effort to further enhance our company’s cybersecurity posture and as 
Cybersecurity Awareness month is kicking off, we will be sharing some cybersecurity 
tips throughout the month.  
 
Let’s start with one of the most crucial elements of online security: passwords. Strong 
passwords are your first line of defense against unauthorized access. Here are some 
quick password tips: 
 

• Use Complex Passwords: Aim for at least 16 characters, combining uppercase 
letters, lowercase letters, numbers, and special symbols.  
 

• Make Them Random: Avoid using accessible information, like birthdays or 
names, in your passwords and instead use a random string of letters, numbers, 
and symbols or a memorable passphrase of 5-7 unrelated words. 

 

• Use Unique Passwords for Each Account: This ensures that if one password 
is compromised, others remain secure. 

 

• Change Passwords Regularly: Make it a habit to update your passwords every 
few months. 

 

• Consider a Password Manager: These tools can help you generate and store 
complex passwords securely. 
 

Taking these steps can significantly enhance your password security. Stay tuned for our 
next email on tips to prevent phishing! 
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Email #2: Preventing Phishing 
 
Email Subject Line: Cybersecurity Awareness Month: Preventing Phishing 
 
Dear Team, 
 
Welcome back to our Cybersecurity Awareness Month series. Today, we’re focusing on 
a common threat: phishing. Phishing attacks can come in the form of emails, messages, 
or even phone calls, attempting to trick you into sharing sensitive information. Here’s 
how to protect yourself: 
 

• Check the Sender’s Email Address: Look for slight misspellings or unusual 
domains that may indicate a phishing attempt. 
 

• Be Wary of Urgent Requests: Scammers often create a sense of urgency to 
provoke hasty decisions. Always take a moment to think. 
 

• Hover Before Clicking: Hover over links to see their true destination before 
clicking. 
 

• Verify Suspicious Communications: If you receive a strange request, verify it 
by contacting the sender directly using a trusted method. 
 

• Report Phishing Attempts: If you suspect a phishing email, report it to IT 
immediately. 
 

Stay vigilant! In our next email, we’ll discuss personal security tips to keep you safe 
online. 
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Email #3: Personal Security Tips 
 
Email Subject Line: Cybersecurity Awareness Month: Personal Security Tips 
 
Dear Team, 
 
Thanks for following along with our Cybersecurity Awareness Month series! Today, let’s 
talk about personal security tips that can help you stay safe both online and offline. 
 

• Secure Your Accounts: Always use strong, unique passwords and enable multi-
factor authentication where possible. 
 

• Limit Personal Information Sharing: Be mindful of the information you share 
on social media and other platforms. 
 

• Review Privacy Settings: Regularly check the privacy settings on your online 
accounts to control who can see your information. 
 

• Stay Aware of Your Surroundings: When accessing sensitive information in 
public, be aware of your surroundings to prevent shoulder surfing. 
 

• Backup Your Data: Regularly back up important files to avoid losing them in 
case of a cyber incident. 
 

By incorporating these practices into your routine, you can enhance your personal 
security. Next, we’ll dive into mobile device security. 
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Email 4: Mobile Device Security 
 
Email Subject Line: Cybersecurity Awareness Month: Mobile Device Security 
 
Dear Team, 
 
We’re glad you’re continuing to engage with our Cybersecurity Awareness Month 
series! Today, we’ll focus on tips for mobile device security, which is increasingly vital in 
our digital world. 
 

• Use a Passcode or Biometric Lock: Always secure your devices with a 
passcode, fingerprint, or facial recognition. 
 

• Download Apps from Trusted Sources: Only install apps from reputable 
sources, such as official app stores. 

 

• Keep Your Device Updated: Regularly update your operating system and apps 
to protect against vulnerabilities. 

 

• Be Cautious with Public Wi-Fi: Avoid accessing sensitive information on public 
Wi-Fi networks, and always use a VPN when using public Wi-Fi. 

 

• Enable Remote Wipe: Activate features that allow you to erase your device’s 
data if it’s lost or stolen. 

 

• Utilize a Tracking Feature: In the event your phone is lost, you can enable a 
tracking feature to help locate 

 

• Disable Bluetooth in Public: Turn off Bluetooth when in public spaces to 
prevent unauthorized access to your device 

 

• Use Mobile Device Encryption: Enable encryption on your mobile device to 
secure your data, ensuring that even if your device is lost or stolen, your personal 
information remains protected 
 

• Install Antivirus Software on Your Mobile Device: Use reputable antivirus 
applications to protect your device from malware, viruses, and other cyber 
threats 

 
Securing your mobile devices helps protect both personal and work-related information. 
In our final email, we’ll wrap up our series and share additional resources. 
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Email #5: Wrap-Up and Cybersecurity Resources 
 
Email Subject Line: Cybersecurity Awareness Month: Wrap-Up and Resources 
 
Dear Team, 
 
Thank you for participating in our Cybersecurity Awareness Month series! We’ve 
covered important topics this month, including: 
 

• Password Best Practices 

• Preventing Phishing 

• Personal Security Tips 

• Mobile Device Security 
 

To help you continue building your cybersecurity knowledge, here are some valuable 
resources: 
 

• National Cybersecurity Alliance (https://staysafeonline.org): A wealth of 
information on online safety. 
 

• Cybersecurity & Infrastructure Security Agency (CISA) 
(https://www.cisa.gov): Offers tools and resources to help you stay secure. 
 

• Security Awareness Essentials Training: An overview from Dataprise on 
security tips to help keep your environment secure 

 
Remember, cybersecurity is a shared responsibility, and your actions make a 
difference. If you have any questions or need support, feel free to reach out. 
 
Thank you for your commitment to keeping our workplace safe! 
 

http://www.dataprise.com/
https://staysafeonline.org/
https://staysafeonline.org/
https://www.cisa.gov/
https://www.cisa.gov/
https://datapriseit.wistia.com/medias/q4l1xsdyub

