
Mitigate Risk
•	 Eliminate downtime

•	 Secure IT  environment

•	 Maintain compliance requirements

•	 24/7 monitoring

•	 Detect and validate security events

•	 Respond to threats and incidents

Optimize IT Environment
•	 Improve performance and reliability

•	 Optimize infrastructure and cloud 

•	 Reduce downtime and disruptions

•  	 Streamline IT operations & costs

•  	 Streamline end-user experience

•	 Increase productivity and efficiency

Expert IT Resources 
•	 Align technology with  
	 business goals 

•	 Scale your operations 

•	 Tap into certified experts 

•	 Outsource non-strategic work 

•	 Leverage best practices  

•	 Gain economies of scale

State and local government agencies face growing demands  
to deliver secure, reliable, and accessible services while  
managing budget constraints, evolving cyber threats, aging  
infrastructure, and increasing compliance requirements.  
Citizens expect digital-first experiences, while employees  
need technology that supports efficient service delivery from  
anywhere. Dataprise helps government organizations  
modernize their IT environments through managed IT  
services, cybersecurity, cloud optimization, end-user support, 
and strategic technology planning. Our team works alongside 
yours to improve efficiency, strengthen security, support  
compliance, and keep critical systems available so your  
agency can focus on serving the public with confidence.

Secure, Compliant, and Recognized  
as a Leading MSP and MSSP

30+ Years in business

6K+ IT and Security Transformations

2,000 SMB Clients

750+ Technical Certifications

386K Devices under management

4B Cyber events monitored daily

20000, 27701, 
27001

Managed IT & Cybersecurity for 
State and Local Government 
Technology That Helps Government Serve Communities Better



Portfolio of Solutions

Managed & Co-Managed 
IT Solutions 
•	 Infrastructure
•	 Cloud Hosting and Storage
•	 Back Up as a Service & DRaaS
•	 Mobile Device Mngt
•	 Unified Endpoint Mngt
•	 Service Desk

IT Consulting
•	 Cloud Migration Services
•	 IT Strategy & Reporting
•	 IT, BC & DR, AI Assessments
•	 Project Management
•	 M&A Support
•	 Field Services
•	 AI Planning & Strategy
•	 vCIO

Cybersecurity
•	 Detection & Response
•	 Vulnerability Management
•	 Managed Firewall
•	 SOC Services
•	 Threat Monitoring
•	 Incident Response
•	 Backup & DR as a Service
•	 Framework assessments

Cybersecurity Consulting
•	 Firewall Assessment
•	 Compliance Assessment
•	 Penetration Testing
•	 Vulnerability Assessment
•	 Tabletop Exercise
•	 vCISO Services

IT Support Services
•	 IT Strategy and Reporting
•	 IT Assessments
•	 Project Management
•	 Business Continuity and  
	 Disaster Recovery Assessments
•	 M&A Support
•	 Risk & Compliance Assessments
•	 Field Services
•	 AI Planning and Strategy

Why Dataprise

Experience
•	 30+ years serving small & medium 
	 businesses across the U.S.
•	 2,000+ clients
•	 386k devices under management
•	 260k+ users supported

Expertise
•	 SOC 2 Type 2, ISO 27701, 27001, 20000,  
	 9001, PCI DSS, CMC Level 2, CJIS compliance, 		
	 HIPAA & GDPR ready
•	 Managed Microsoft Partner
•	 Veeam Platinum VCSP; Citrix Certified partner  
•	 750+ Combined Technical Certifications
•	 2025 MSP of the Year by Channel Futures

End-To-End Solution
•	 Full lifecycle IT operations from devices to  
	 cybersecurity incident response
•	 All in-house capabilities
•	 Single pane of glass
•	 Dedicated technology practices

Tailored Service
•	 Meet where you’re at in IT maturity
•	 Dedicated support 24/7
•	 Transparent reporting and analytics
•	 Options for per-user bundled offerings or  
	 modular IT services to scale
•	 Remote, on-site, strategic advisory and more
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